Who We Are

[Company obscured] provides expert information technology consulting, implementation
and support services to small and midsize businesses in New York, New Jersey &
Chicago. Our team of consultants, senior engineers and technicians are highly skilled
and know that a reliable, solid IT infrastructure is critical to the success of any business.

Contact us today to schedule your FREE, no-obligation system assessment!

About Us

As a business owner, you shouldn’t have to worry about managing your technology — you
should be focused on managing and growing your business. That’s where we can help.

Since 2001, [company obscured] has been helping small and midsize businesses with the
information technology services they need to run efficiently and effectively. Our team of
consultants, senior engineers and technicians provides expert and responsive IT service
and support, both onsite and remotely.

Your business is important to you, and we're committed to getting you the right
information, right away. Take a look at the services we offer - if there’s an IT service
you need that isn’t listed, just let us know. Our team will go the extra mile to ensure your
business has what it needs to succeed.

[Company obscured] serves businesses in practically every major industry, and we’re

fully equipped to provide your business with expert, cost effective, complete or partial
outsourcing of your IT needs. Our local presence means we're readily available to you
with fast response times and familiar faces.

Providing the highest quality IT services and support is our top priority — So you can
focus on your top priority, the growth of your business.

Services

At [company obscured], we deliver a variety of services to help you maximize the
performance of your IT infrastructure while minimizing downtime and costs — so your
business keeps running as smoothly as possible.

Strategy & Planning Services: We’ll consult with you one-on-one to develop a custom
plan, tailored to the technology needs of your business today and designed to adapt for
your growth tomorrow.

Network Services: Whether you need a complete, enterprise-wide network, or just need
to keep up with your ever-growing business needs, we’ll perform a full evaluation and
work with you to build a solid IT infrastructure using proven technologies.



Application Delivery: Using Citrix and Microsoft terminal services, we help you to gain
secure remote access to critical applications anywhere you need to conduct business.

Operations Services: Our consultants help you implement governance models that keep
your infrastructure aligned with your strategic business objectives.

Support and Maintenance Services: Your business will have the benefit of ongoing
remote and onsite support from our team of certified support specialists, to ensure your
growing business technology needs are met continually.

We also provide these services and more:

e Business Continuity Planning and Support — Let us help you to ensure your
business survives the worst disaster.

¢ Email and Collaboration — No business can survive without email in today’s
connected world, and we can select and maintain your messaging and
collaboration systems.

e Microsoft SQL Server Solutions — If your business needs a Microsoft SQL
Server solution or your SQL Server needs maintenance, our certified
professionals are here to help.

e Virtualization & Consolidation - Too many servers? Don’t know what’s going
on? Let us streamline and optimize your IT!

e Wireless communications — Our trained professionals can set up and secure your
wireless network against unauthorized users.

If there’s anything you need that you don’t see listed here, just contact us and let us
know.



